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Congratulations to
both Anthony Volpp
and Roy Stevens for
becoming certifi-
cated water techni-
cians. Both gentle-
men graduated from
the Institute of
Inspection, Clean-
ing and Restoration
Certification in
April. We are proud
to have them as a
part of our team.

Our Other
Services:

Board-Ups
Structural Drying

Soot & Smoke

Vandalism Repairs
Winterization
Contents Pack Out

Cleaning & Storage

Home Remodeling

Commercial

Remodeling

Multi-Family Repairs

(317) 227-0911

Fax: (317) 227-0901

2208 Production Drive
Indianapolis, Indiana 46241
www.crs911.com
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Protect Your Home from Old Man Winter

Simple Steps for Every Homeowner

Preparing your home from winter is
key in preventing damage and saving
money. Here are a few simple things
that you can do yourself in order to
secure your home for the coming
season.

1. Clean The Gutters — Cleaning the
gutters is one of those home care
chores that are easy to forget until
spring but this should not wait.
Making sure to clean the gutters
before winter will help prevent ‘Ice
Damming’ a type of damaged caused
by freezing and melting water
around your gutters.

2. Change Your Furnace Filter — A
dirty filter can lead to early break-
down in your furnace by adding
additional strain and decreasing
efficiency. Changing your filter
every month will help prevent unnec-
essary wear and tear.

3. Clear Your Foundation Of Leaves
And Debris — Leaves and other debris

left round the foundation of your house
can retain water. This water can cause
problems and damage later in the win-
ter when freezing and expanding. The

best way to protect your foundation is
to clean up the area surrounding your
house. Also keep gardens away from
your home since they will hold water as
well.

4. Check Caulking Around Doors
And Windows - Cut down on winter
drafts by checking the caulking around

doors and windows. Re-caulking breezy
opening can also save you money on
your heating bill.

5. Check Your Flue — Check that the
chimney is clear of any objects and that
the flue damper opens and closes com-
pletely and smoothly. If the chimney is
blocked by objects or the flue is inoper-
able do not use your fireplace until the
problem is fixed to prevent damage to
your home.

Remember CRS
for all your
Remodeling
and
Repair needs!

Celebrating 10 Years of Quality Service

On October 8" 2009 all Complete
Restoration Services employees got
together to celebrate ten successful
years. Working as a team we have
been providing Indianapolis and
surrounding areas with excellent
services and superior customer care
for a decade. We have had the for-
tune over these past years to grow as
a company and welcome new mem-

bers to our team and with our certi-
fied crews we respond seven days a

week any hour of the day we answer

the call for any fire, water, smoke,
storm, or vandalism damages. But

don’t let our experience working

hand in hand with insured and insur-

ance companies fool you. We pro-
vided quality work and detailed
estimate for all types of repair and

remodel on residential, commercial
or multiple family dwellings.

The owners Steve Stidham and Scott
Heberden, with a combined experi-
ence of over 50 years in construction
and restoration, are committed to
“providing a worry free reconstruc-
tion experience that exceeds cus-
tomer expectation.” So don’t leave it
to chance, leave it to Complete!



